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Communication Guidelines for Employees of ADRA Ukraine

. Guidelines for Communication with Local Authorities, Checkpoint Personnel and Local Communities.
. Media Protocol.

. Questions and Answers (Q&A).

. What Can and Cannot Be Said.

. Guidelines and communication with local authorities, checkpoint personnel and communities:

Always tell the truth about ADRA Ukraine and our activities. We are an open organisation with nothing
to hide.

If you don’t know the answer to a question, don’t improvise. Ask for the contact details of the person
who asked the question, find out the necessary information and get back to them later.

Always remain polite and respectful, even in uncomfortable situations. Never raise your voice or engage
in arguments.

Do not promise any assistance unless it has been approved by the Regional Director or is part of an
existing programme.

At the beginning of every meeting with the community or focus groups, introduce yourself and briefly
present ADRA Ukraine and its work. State your name, position, the reason for your presence, and the
purpose of the meeting, and then give people the opportunity to ask you questions. At the end of the
meeting, make sure to ask again if there are any questions.

Always remain neutral — never assign blame to any party in the conflict.

When approaching a checkpoint, prepare your identity documents (passport, ID card) in advance, turn
off the music, dim the headlights if travelling at night, switch on the interior car lights, and avoid making
or receiving calls while passing through. Never take photos or record videos at checkpoints. Present your
documents upon request, having previously appointed a person to speak with checkpoint personnel
(usually the driver).

For further information, see the Q&A section.
. Media Protocol

If a journalist contacts you directly by phone, email, social media, or arrives at your office without an
appointment, please follow these guidelines:

v Ask the journalist to provide their name, the media outlet they represent, and the subject and expected
publication date of the article.



v Explain to journalists that all media inquiries must be handled by the PR Director.
v Request the journalist’s phone number and email address and inform them that the PR Director will
get in touch shortly.

If a journalist unexpectedly tries to provoke you into giving a political opinion or asks a question outside
your area of expertise and insists on a response, it is always appropriate to say: “I am not authorised to
comment on this issue”, and refer them to the PR Director or Regional Director.

If you have an interesting story that may be suitable for publication, please first consult the PR Director
for guidance and to assess potential media opportunities.

. Q&A
v" 'Who is ADRA Ukraine?

Charitable Organisation “Charitable Foundation “ADRA Ukraine” is a part of the global Adventist
Development and Relief Agency (ADRA) network, which operates in 117 countries. Our core mission
is to support people in need and the most vulnerable groups, helping them improve their quality of life
and become more resilient in overcoming difficult life circumstances. We are impartial and do not take
sides in the conflict — we work in Ukraine to help people in need.

v" What does ADRA do in Ukraine?

ADRA Ukraine is an officially registered charitable organisation that has been implementing
humanitarian projects since 21 February 1993. ADRA Ukraine provides assistance to victims of conflicts
and disasters, internally displaced persons and their families, orphans, children in institutions and
shelters, hospital patients, people in active conflict zones, people with disabilities, and the elderly, and
promotes a healthy lifestyle.

In 2014, ADRA Ukraine started providing humanitarian aid to people affected by the war in Donbas.
Since the start of the full-scale invasion in 2022, ADRA Ukraine significantly scaled up our humanitarian
assistance to affected Ukrainians, with a growing number of projects and types of assistance. Over the
three years of the war (2022-2025), more than 3 million unique beneficiaries received assistance from
ADRA Ukraine. Our support includes food and financial assistance, heating appliances, generators,
warm clothing, and hygiene kits. We also provide evacuations, social transportation, housing repairs for
war-damaged homes, and access to drinking water for communities. In addition, we offer psychosocial
support for children and families through protection and support centres that help improve emotional
well-being.

v" Where does ADRA Ukraine operate?

ADRA Ukraine operates across government-controlled territories of Ukraine. Currently, we employ
approximately 270 staff members. The organisation operates two offices each in Kyiv, Dnipropetrovsk,
and Kharkiv regions, and one office in Mykolaiv region. Protection and support centres are located in



the regions: Khmelnytskyi, Zhytomyr, Kyiv, Chernihiv, Sumy, Poltava, Kharkiv, Mykolaiv, and three
centres in Dnipropetrovsk region.

Most of our programmes focus on assisting Ukrainians affected by the war, particularly those living in

frontline areas where needs are greatest.

v" Does ADRA UKkraine operate in non-government controlled territories of Ukraine?

ADRA Ukraine does not operate in non-government controlled territories of Ukraine.

. What Can and Cannot Be Said in Communication

When writing about our work or speaking with communities, authorities, or the media, please follow the
guidelines below. It is essential to use this guide to ensure that ADRA Ukraine maintains its status as an
impartial humanitarian organisation and does not support any side in the conflict.

If you have any questions about what is appropriate to say or share, please contact ADRA Ukraine’s PR
Director, Serhii Stepaniuk: serhii.stepaniuk@adra.ua, + 38 (093) 115 16 17

You cannot say

Example

You can say

Example

Blame any of the
parties to the conflict
or specific actions

“Russian soldiers
killed her mother”

Keep the main point of
the sentence (message),
avoiding details

“Her mother died as a result of
violence in the war in Ukraine”

Calling any of the
parties to the conflict
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“invaders”, “terrorists”,

etc.

“The occupiers
controlled the
territory”

Call all groups more
generally “parties to the
conflict”.

“Some parties to the conflict are
reportedly blocking aid”

Use the terms “DPR”
(Donetsk People’s
Republic) and “LPR”
(Luhansk People’s
Republic) or any other
term implying the
autonomy of any
territory

Use the term “region”:
Donetsk,
Dnipropetrovsk,
Luhansk regions. Or
“territories
controlled/uncontrolled
by

the Government of
Ukraine”

“We work in the Dnipropetrovsk
region, supporting schools and
families.”

“We plan activities... in the districts
of Donetsk region / in government-
controlled areas of Donetsk region”

Describe hostilities as
“genocide” or
“terrorism”

“Terrorists seized a
settlement...”

Use the concepts of
“military action”,
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“hostilities”, “military
conflict” (e.g. “war”,

“full-scale invasion”)

“The full-scale invasion of Ukraine
meant that...”



mailto:serhii.stepaniuk@adra.ua

Blame the Russian or
Ukrainian government
as initiators of the
conflict

Speak in general terms,
without accusations, i.e.
when it comes to
military actions, speak
about individual events.
Talk about results, not
causes.

“I saw bullets flying...”

“Shells were falling on my street...’

B

Describe specific cases

“I saw girls being

Refer to sexual violence

“Frequent reports of sexual

of sexual violence raped on the street | in general terms violence...”

by Russian

soldiers”
Determine who is right | “Ukraine is fighting | Describe the situation “The humanitarian situation in
and who is wrong Russian using general Donetsk and eastern Ukraine is

aggression...”

humanitarian language

deteriorating”




IMPOTOKOJI Ne 1
HATJISAJIOBOI PAJIHA
BJAT'OJAIMHOI OPTAHIBAIII «BJIATOJIHHANA ®OHJ «AIBEHTHCTCBHKE
ATEHTCTBO JOIIOMOI'M TA PO3BUTKY B YKPAIHI»

M. Kuig, Byn. JIyk’sauBcbka, 9/10A «05» gepBHs 2025 poky
11:00 3a KuiBchKkuM yacom

IlpucyTHi:

- Kpueoii Bitaniit Bikroposuy, ronosa Harnsyosoi Pajiu (ronoByrodmii Ha 3acigasHi);
- Beneuyk Bonogumup Credanorud, wien Harmsagoroi panu;

- [Ipoganrok Poman Onexciifopny, wien Harmsgoroi paau;

- boitko Mukona Onexciiorud, uneH Harmsmoroi panm;

- Jlappentox Bacuns Ianorud, wien Harmagosoi pagu;

- 3aiineB Onexcannp AnaromniiioBuy, €wien Harnsgosoi paau;

- Camoiinenxo Biktop Bonoaumuposuy, uien Harnsamporol paju;
- Bepruuno Jles [Manrtenifiony, uien Harmsanorol paau;

- Baminin Onexcanap Iranorny, wien Harnsnoroi panu;

- [Tonpagrkin Imutpo Mukonaiorud, uieH Harmsmnosoi panm;

- Yommuk Bacune HOpitiosny, uwien Harnsmosoi paau;

- Bornmapenko [Opiit Onexcanaposud, wieH Harmsamoroi paawm;

- Kamnien Koctautun CrenanoBud, 4ieH Harns ool paau;

- llleuyk Anapiit BacuneoBuu, unen HarusioBoi paiu;

- Kpyncsknit Makcum Bonogumupornd, e Harnsioroi pan.

3anpomeni: Jleonin PyTkoBchkuii, npesugent BO «b® «AJIPA YKPATHA».
BIAKPUTTS 3ACLIAHHS

Hamifimia nporno3uilis po3novaTy 3aci/IaHHs.
Ha 3acinanni npucyrni 15 (n’sitHaansaTs) i3 15 unenis Harmsgosoi pagu. Ksopym HasgsHui.

Biraniii Kpupoli orojocus NpucyTHIX Ha 3aciJaiHi Ta 3alpOIICHUX.

Biraniii KpaBoi oroiocus mepesik MATalb IPOEKTY NOPSJIKY JAEHHOIO:

1. Ilpo oOpanns cexkperaps 3acinanus Harnsmoroi paan.

2. Ilpo 3arBepmxenHs [TomiTHKH 3aXUCTy TaHUX.

3. Ilpo 3arBepyxenHs [ToniTHKY 3 TUTaHb yOe3eYeHHS.

4. ITpo 3ateeppxenns [lomiTuky momo po3kputTs indopmartii.

5. IIpo 3atBepmxenHs llomiTuky moao 3anodiranHs KOpyIil Ta maxpaicbKum JIisM.

6. IIpo 3aTBepmkenns Ilonoxkenns mWoA0 BU3HAYEHHS Ta BUPILIEHHs] KOHDIIKTY iHTEepeciB.
7. Ilpo 3aTBepmkeHHs [ToMiTUKY o040 Melia Ta KOMYHIKaIlii.

BHUPIIIMAJIN:
[ IpuiiHATH TOPSIAOK NEHHU 3a OCHOBY.

IroJOCYBAHHA:

3a — 15 (Kpugoii B., Beneuayk B., [Iponantok P., Boiiko M., JIappenrok B., 3aitiier O., Camoiinenxo B.,
Bepruno JI., Baminin O., [Tonpaskin [I., Yomuk B., bornapenko 10., Kamnen K., IlleBuyx A.,
Kpynesxuit M.), Ilpora — 0, Yrpumamncs — 0.

PILIEHHA IPUMHSATO.
OOrosopeHHs NUTaHbL NOPSAKY JeHHOT0



1. ITpo obpanns cexperaps 3acizanus Harmsgorol pagu.

CJIYXAJIM: Bitanig Kpusoro, sxuif 3anpononysas obpati cekperapeM 3acimanns Harnsgoroi paau
Onexcanapa Bamrinina.

BUPIIIHAJIN: Obpatu cexpeTapeM 3acinanns Harnsnoroi paau - Onekcanapa Baminina.

I'OJIOCYBAHHA:

3a — 15 (Kpusoii B., Beneuyk B., [Iponantok P., Boiiko M., Jlaspentok B., 3aiines O., Camoitnenxo B.,
Bepruno JI., Baminin O., ITonpaskin [I., Yonuk B., Bongapenko 1O., Kamnen K., IlleBuyk A.,
Kpyncekuit M.), llpotu — 0, Yrpamaanca — 0.

PIINEHHA NPUUHATO.
2. Ilpo 3arBepxenHs [1oMITHKY 3aXUCTy JIaHUX.

CIOYXAJIN: B_i'raﬂis{ Kpusoro, axuii 3anpononysas 3aTBepautu [Tonituky 3axucty janux B BO «B5®
«AIPA YKPAIHA».

BUPIITHAJIM: Kepyrouncs Craryrom BO «b® «AJIPA YKPAIHA» ta Pimennam 3acuHosnuka 5O
«b® «AJIIPA S_/_KPAIHA» Big 20.11.2024 p., Ne 49, 3ateepautu [lomituky 3axucry ganux 8 BO «B®
«AJIPA YKPAIHA».

I'OJIOCYBAHHA:

3a —15 (Kpusoii B., Beneuyk B., IIponanrok P., boitko M., Jlaspentok B., 3aiinies O., Camoiinenko B.,
Bepruno JI., Baminin O., Ilonpaekin /1., Yonuk B., Bonmapenko I0., Kammen K., IlleBuykx A.,
Kpyncekuit M.), llporu — 0, Yrpumanucs — 0.

PIINIEHHS IPUMHSATO.
3. Ilpo 3arBepmxenus [TomiTHKH 3 mUTaHbL yOe3MeYeHHS.

CJIYXAJIN: Biranis Kpusoro, sxkuil 3anpornonysas 3ateepauti [[oIiTHKY 3 MHTaHb yOe3IeueHHs B
BO «Bb® «AJTPA YKPATHA».

BUPIINHJIN: Kepyrounce Craryrom bO «b® «AZIPA VYKPAIHA» Ta Pimennsm 3acHoBHHKa BO
«b® «AJIPA YKPAIHA» Bix 20.11.2024 p., Ne 49, 3atsepautu [lonituky 3 nutanp yoesnedennst bO
«B® «AJIPA YKPATHA».

TOJJOCYBAHHA:

3a — 15 (Kpugoii B., Beneuyk B., Ilpogantoxk P., boiiko M., Jlagpentok B., 3aiues O., Camoiinenko B.,
Beptuno JI., Baminin O., Ilonpaskin /I, Yonux B., bongapenko IO., Kammen K., IlleBuyk A.,
Kpyncekuii M.), IIpotn — 0, Yrpamanucs — 0.

PIINEHHS IPUUHATO.

4. Ipo zarBepmxenns [TomiTuku 1mo/10 po3kpuTTs iHGopmartii.

CIIYXAJIM: Biranis Kpusoro, sKuii samponoHyBaB 3arBepautd IIOMITHKY IIOZO PO3KPHTTS
inpopmanii B BO «b® «AJIPA YKPAIHA».

BUPIIIHJIMN: Kepyrounce Craryrom BO «B® «AJIPA VKPATHA» Ta Pimenusm 3acHosruKa BO
«B® «AJIPA YKPATHA» Bim 20.11.2024 p., No 49, 3atepautu [lomiTuKY 11010 PO3KpUTTS iHpOpMAILii
B 5O «b® «AJIPA YKPAIHA».



I'OJIOCYBAHHA:

3a — 15 (Kpusoii B., Beneuyk B., [Ipoxaniox P., boiiko M., Jlapperiox B., 3aitnies O., Camoiinenxo B.,
Beprumno JI., Baminin O., ITompaskin /., Yomuk B., bormapenko 10., Kamnern K., IIlepuyk A.,
Kpyncekuii M.), IIporu — 0, Yrpumanucs — 0.

PIIIEHHS IPUITHATO.
5. TTpo 3atBepmKenHs [ToMiTHKE 1100 3ar00iraHms KOyl Ta IaxpailCbKuM TisIM.

CJIYXAJIM: Birania Kpuporo, skuii 3ampOoIOHyBaB 3aTBEPAUTH [MomiTHKy IMOAO 3amobiraHHs
Kopynuii Ta maxpaitcbkum aism B BO «B® «A/[PA YKPAIHA».

BUPIIIMNJIA: Kepyrouncs Craryrom BO «b® «AJIPA YKPAIHA» Ta Pimenusm 3acuosauka BO
«B® «AJIPA YKPAIHA» Bix 20.11.2024 p., Ne 49, sarsepauru ITomiTuky moo 3ano6iraaus KOPyIii
Ta waxpaiicskum JisM B BO «B® «AJIPA YKPAIHAY.

I'OJJOCYBAHHA:

3a — 15 (Kpusoit B., Beneuyk B., Ilponantok P., Boitko M., Jlappentok B., 3aiiues O., Camoiinernko B.,
Bepruno JI., Baminin O., Ionpaskin JI., Yomax B., Bormapenko 1O., Kammen K., ITlepuyx A.,
Kpyncekuii M.), Iporu — 0, Yrpumanucs — 0.

PIIIIEHHSI IIPAIHSTO.
6. TTpo 3atBepmkenHs [100/KEHHS 00 BH3HAYCHHS Ta BUPINIEHHS KOHPIIKTY iHTepeciB.

CJYXAJIU: Biranis Kpusoro, sxuif 3anmpononysas 3aTBepauTd [I07T0XKEHHS IOJI0 BA3HAUCHHS Ta
pupimenns koudmikry inrepecis B O «BD «AIPA YKPATHA».

BHUPIIIWJIN: KepyrouHch Craryrom bO «b® «AJIPA VKPAIHA» Ta PimennsM 3acuosauka BO
«bD «AJIPA YKPAIHA» Bin 20.11.2024 p., Ne 49, 3aTBEPAUTH TTosokeHHS IIOJ0 BH3HAUCHHA Ta
pupimenHsa kondikty inTepecis B BO «b® «AIPA YKPAIHA».

IF'OJJOCYBAHHSI:

3a — 15 (Kpusoii B., Beneuyxk B., [Iponantok P., boiiko M., Jlaepentok B., 3aiines 0., Camoiinenko B.,
Bepruno JI., Baminin O., ITompaskin [I., Yormuk B., bonnaperxo lO., Kammen K., Illeruyx A.,
Kpyncekuit M.), IIpotu — 0, Yrpamamucs — 0.

PINIEHHS TPUIHSTO.
Tonnoa HaryisimoBol pajau 3aKpHB 3acilaHHs.

HomaTiu:

1. IToniTHKa 3aXHCTY JaHHX.

2. IloniTKa 3 MMTaHb yOE3NIEUEHHI.

3. TostiTuKa MO0 PO3KPUTTS iH(OpMarii.

4, ToiTHKA M0N0 3amobiranHs KOPYIILil Ta ImaxpaiChKuM JiiM.

5. TTooKeHHsI 010 BU3HAYEHHs Ta BUPiLIeHH KOHGIIKTY 1HTepeciB.

Toosa Harisnosoi paau Biraniit KPUBOM

Cexperap Harnsigosoi paau Ouexcanap BAIINTHIH




